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@ Make reservations online




Objectives

* Walking through a making a reservation online
* Helpful tips regarding items on the website

The TPWD Customer Service Center hopes that this tutorial will help the process of making a reservation on
our site much easier. Even if you are familiar with making a reservation on our site, please review all the
information in this tutorial to get the most out of our site.

If you have any further questions, please contact us at 512-389-8900, option 1, option 4 for Customer Service.
Thank you.
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Please Note

= Channestn recervatinne

1. Customers must log-in (click LOGIM link above)to make areservation on line.
2. Call512-389-8900 (TTY/TDD : 512-389-8915) for:

powered by | EMCEIVENETWORK (infospherix)

TPWD privacy policy

-




Please Note...

The lower portion of the home page indicates that you have to call for cabin, or group facilities, and to change
reservations.
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Please Note

1. Customers must log-in (click LOGIN link above) to make a reservation on line.
2.Call 512-389-8900 (TTY/TDD : 512-389-8915)for:
= Changes to reservations
= Group Facility, Cabin and Hotel Room reservations
..-\Disalfility related accommodations or other special needs

Texas State Parks Mission

We will work with the people of Texas to provide a state park system which preserves and manages Texas's natural, scenic and cultural resources for present and
future generations while providing appropriate recreational and educational opportunities.
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Continue without login

Allows you to check for availability, but you will need to log in before sites are added to a shopping
cart.

€& @ texas.reserveworld.com

The sites added to the shopping cart will not be held until you login.




Screen after login

If you have properly logged in, you should see a “Log Off” link in the upper left. If you do not see
this, please refer to the troubleshooting page.
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Map has clickable destinations

Checking Availability
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Availability — Selecting park on map

Popup to confirm park selection
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Availability — Date selection and search

* Enterin Arrival Date, Departure Date, click Search

* Note: You may need to check for a scroll bar and scroll down depending on size of browser window to view results
* Important Park Alerts will display above results
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GUADALUPE RNER SP &

= 8/13/13 - All water in the park is currently off Monday through Thursday. Restrooms, showers and all patable water sources are currently
closed duning this time due to the drought related water shortage. Weekday camping is only available in the Turkey Sink, water and electric,
campground and portable toilets are available to park visitors. Full water service will be available for weekend camping (Friday through
Sunday) in the Turkey Sink (water and electric) campground and Cedar Sage (water only) campground. Wagon Ford (Pnmitive Walk In)
campground will remain closed and the dal/ use area restroom will remain out of service, however portable toilets area available to park

Park Name Faclity Type | Camp Name | Calendar Search | Available Sites | Reserve
GUADALUPE RVER SP Amphtheatre GUADALUPE RNER AMPHITHEATRE Call
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Availability - Search Results - Calendar

Scroll down screen to view search results. If “Available Sites” column displays O sites available, you can click
on “Calendar Search” to view a popup window which will display a 2 week window of site availability so you
can change dates on a new search. Otherwise, click “Select” to view Search Criteria screen.
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GUADALUPE RNVER SP -

e 8/13/13 - All water in the park s currently off Monday through Thursday. Restrooms, showers and all patable water sources are currertly
closed dunng this time due to the drought related water shortage. Weekday camping 15 only available in the Turkey Sink, water and electne,
campground and portable todets are available to park vistors. Full water service will be avadable for weekend comping (Fnday through
Sunday) in the Turkey Sink (water and electnic) campground and Cedar Sage (water only) campground. Wagon Ford (Pnmative Walk In) 4
campground wil remain closed and the day use area restroom will remain cut of service, however portable todets ared available to park -
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Availability - Calendar Search window

Sample display of Calendar Search window

[ @ Calendar Search - Mozilla Firefox L= | E ]
& “w M B -

<< Prev 14 Days MNext 14 Days >>

Site Type Pet Electric Water Sewer 10/11 10/12 10/13 10/14 10/15 10/16 10/17 10/18 10/19 10/20 10/21 10/22 10/23 10/24
ELECTRCAWATER  vas Yes Yes No 46 46 46 45 45 45 % 46 46 6 45 % 46 46
OVERFLOW SITE Yes No MNo MNo O 0 0 0 0 0 0 0 0 0 0 0 0 0
PRIMTIVEWALKIN  Yes No Yes No 8 8 8 8 8 8 8 8 8 8 8 8 8 8
SEWERELECTEWATER ves Yes Yes No 0 0 0 0 0 D 0 0 0 0 0 0 D 0
o b Yes MNo Yes MNo 35 35 s 35 35 35 % 35 35 s 35 35 35 35
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Availability - Search Criteria and Alerts/Information

* Screen to select equipment type and number of people per site.
* Clicking on “More Info/Maps” will take you to the web page of the park you are currently checking availability for.
*  Click “Check Availability” to see results of criteria search.
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LOG OFF RESERVATION HOME MYACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Search Criteria

Selected Park: GUADALUPE RIVERSP More Info / Maps
Selecied Facilty Type: Campsie
Select Campground: GUADALUPE RIVER CAMPSITES «

Arrval Date: October v 11 « 2015 « -:l

Deparwre Date: October v 18 « 2015 «~ j
Equpment/Lodge Type: 1 Tent -
Number of People Per Site: - Please Select - «

T ™ S

DIRECTIONS From San Artonio: Take Hwy 281 north 20 miles to Hwy 456, Thenwes!t 7 miles 1o Park Park Rd 31. Right on Park Rd 31,
AMmiles tohe Park From Austi: 1 35 soulh to New Qraunfels, Exit onHwy 45 West 1o Bceme. This is also Loop 337. |~

~ Check Availability (Next)

BCLIVE NETWORK (ntospnens)
TPWO privacy policy
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**Important Note** Site descriptions/policies

Depending on your browser window size, you may need to scroll down to view alerts and information on the park and site
types, contact information, and late arrival instructions. When you have completed making the reservation, all pertinent
information will be in the email confirmation.
Be sure to review the email confirmation for any possible policy changes.
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Search Criteria

Selected Park: GUADALUPE RIVERSP More Info / Maps
Selected Facilty Type: Campsie
Select Campground: GUADALUPE RIVER CAMPSITES »

Armval Date: October v 11 « 2015 _—_l

Departure Date: October v 18 v 2015 ~ :l

EqupmentLodge Type: 1 Tent -
Number of People Per Site: - Please Select - «

-

|

DIRECTIONS

From San Antonio: Take Hwy 281 north 20 milles to Hwy 46. Thenwest 7 miles 10 Park Park Rd 31. Right on Park Rd 3
2mues fothe Park From Ausiin: i 39 Soulhio New Rrauntels. B3t onHiwy 46 West o Boems. Thig Is siso Loop 337,

Mo~
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Availability — Site type search results

* Site name, rate, camping area that sites are located, number of sites listed here.
* Use drop down menu at left to select number of sites to add to shopping cart. **5 SITE MAX PER SHOPPING CART**
* To review site descriptions on the previous page, click “Change Search”.

* Note: Linkable areas under the “Loop Name” column are not functional. Please refer to the State Park Facility Maps
on the respective park page.
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GUADALUPE RIVER 5P
GUADALUPE RIVER CAMPSITES

Arrival Date Property Type Equipsrment Deparure date
1011125 Campsite 1 Tent 10/M18/2015

| Change Search |

Please select the number of Sites to hold to proceed

WATER ONLY CAMPSITE §20.00 1 Tent CEDAR 35 Yes NO  Yes NO D -
SAGE

ELECTRIC & WATER CAMPSITE $20.00 1Tent TURKEY [T 26 | ves ves Yes MO o

PRIMITIVE WALK IN $2000 1Tent WAGON | 8 | ves NO Yes MO 0 -

-

| Add Sites To Cart
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Shopping Cart view

* Itemized detail of each item in shopping cart with subtotal for each site.
* Itis not required to add a name for “Primary Occupant” to proceed.
* Scroll down for options to Clear Shopping Cart, Checkout, or Add More Sites.
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LOG OFF RESERVATION HOME

MY ACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Welcome S P

Shopping Cart Contents

Reservation Details Reservation Total | Primary Occupant Delete _
Park : GUADALUPE RVER SP Subtotal: $140.00 :
Camp Area : GUADALUPE RIVER STATE PARK-CAMP AREA Taxes: $000 First Name:
Campground : GUADALUPE RIVER CAMWPSITES
Equipment : 1 Tent TOTAL: $140.00 .
Arrival Date : 107112015 Lost Neme: Delete
sNights : 7
Site Name : ELECTRIC 8 WATER CAMPSITE
# Person(s): 3
Rate : S20.00 Uick here for Rate Details
Park : GUADALUPE RIVER SP Subtotal: $140.00
Camp Area : GUADALUPE RIVER STATE PARK-CAMP AREA Taxes: $0.00 First Name:
Campground : GUADALUPE RIVER CAMPSITES
Equipment : 1 Tent TOTAL: $140.00 £
Arrival Date : 10/112015 S . Delete i
2Ninhts * 7

%2 Trustwave:

powered by

TPWO privacy policy
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Shopping Cart — Navigation buttons

Options to Delete selected site, Clear Shopping Cart, Checkout, or Add More Sites.

Eile Edit ¥iew History Bookmarks Jools Help = | =
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Welcome 5 P

Rate : 520.00 dick here for Rate Details

Park : GUADALUPE ANVER SP Subtotal: $140.00
Camp Area : GUADALUPE RFVER STATE PARK-CAMP AREA Taxes: $0.00 First Name :
Campground : GUADALUPE RVER CAMPSITES
Equipment : 1 Tent TOTAL: $140.00 . ] .
3 Arrival Date : 1011/2015 Last Name: Delete
shights : 7 ‘ )

Site Name : PRIAMTVE WALK N
# Person(s): 3
Rate : $20.00 ick here for Rate Details

CLEAR SHOPPING CART | | CHECKOUT

m

ADD MORE SITES

K2 Trustwave:

Click to Validats
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Checkout - Payment Info

Upper portion of page. Scroll down to see Charges Summary and Billing Information.
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LOG OFF RESERVATION HOME MYACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACTUS

Welcome 5 P

Faymant Information
n Reservation Details Reservation Total

Park : GUADALUPE RNVER SP Subtotal : 514000
Campground: GUADALUPE RNVER CAMPSITES Taxes: 5000
Equipment: 1 Tent ——
Arrival Date : 1001172015 TOTAL : $140.00
#Hights: T
Site Name : ELECTRL & WATER CAMPSITE
£ Person(s): 3
Decupant:
Rate: 52000 Click here for Rate Details
Park: GUADALUPE RNVER SP Subtotal : 514000
Campground : GUADALUPE RWVER CAMPSITES Taxes: 5000
Equipment: 1 Tent

Arrival Date : 1001172015 TOTAL : $140.00

#Mights: T
Site Name : PRIMTVE WALK N
£ Parenniels 1

%2 Trustwave:
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Checkout — Charges Summary, Billing Information

Shopping Cart Subtotal and Amount to be charged (first night’s fee for each site in cart) displayed here.
Billing information (if different from what is on the user’s profile) can be modified here.
Scroll down further to enter credit card information.

File Edit View History Bookmarks Tooks Help =
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LOG OFF RESERVATION HOME MY ACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Welcome 5 P

Charges Summary

Subtotal : $420.00
Taxes: S0.00

Resarvation Total : $420.00

Amount To Be Charged (Minimum Due) : $60.00

Credit Card Account Holder's Billing Address
Name: S P
Address: 4200 SMITH SCHOOL RD
City: AUSTIN
Country : UNITED STATES

B Trustwave:

Click 1o Validata

powered by | SMCTIWE NETWORK (ntospherix)
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Payment Info/Checkout

Enter Credit Card # Info. The system will run an address verification and take you to the “Complete Reservation” screen.

File Edit View History Bookmarks Tools Help =B
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Welcome S P

Address: 4200 SMITH SCHOOL RD

City: AUSTIN
Country: UNITED STATES
State: TEXAS
Zip/PostalCode: 78744

Payment Method

CardType: Flease Select «
Credit Card #:
ExpirationDate: 05 « / 2015 «

<< PREVIOUS (Shopping Cart) | NEXT >>

P2 Trustwave:

Click to Validate
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Address Verification
* You may encounter a message that the address as entered in the account does not properly match entries in
our address verification service.
* Examples include: incorrect street name, incorrect range, incorrect zip code, or missing apt. or suite number.
* Solution: You can use either the suggested “Correct” address or “Your Address” as entered in the account.

* This message isn’t to affect credit card processing.

€

LOG OFF RESERVATION HOME MY ACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUELE SHOOTING CONTACT US

Welcome S P
Address Verification

Address matched to USPS database but a suite was missing or  *

I : :
Suite Range Missing Ermor,
ZIP Code Change. -
Street Mame Change. =
Correct Address Your Address |
4 4200 Speadway, 4200 speadwa,
Austing AUSTIN,
T, TX,
78751 FET05
1  use s use Tis
OK Cancel
Reservaon Total : $30.00

2 Trustwave

Teussing [ i

powered by | _ ST NETWORK (infospharix)



Address Verification

Example of message indicating an incorrect address

B Payment Information

€ a

TEXAS

=wss| Texas State Parks Online Reservations

LOG OFF RESERVATION HOME MY ACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Welcome S P
Address Verification

This is not a valid postal address.

Click OK to continue or cancel to change the entered address. .

Range Error ation Total
Mote: Changing the address at the payment screen WILL NOT

update the Customer address in the database. To update the

Reservation Total : $30.00

2 Trustwave
Trusted Commenos

powsred by | ENCTIWAE NETWORK (Intospherix)
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Complete Reservation — Button not visible

Once the address verification is complete, the “Complete Reservation” page loads.

Depending on the size of your browser window, you may not be able to see the “Complete Reservation”
button.

You will need to scroll down the page until you see the button.
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Welcome S P

Agreement

[There is no administrative fee when a reservation is changed or cancelled before Midnight the same day the reservation is made

ICampsites, Cabins, and Facilities Less than $100 per night:

If more than 3 days from day of arrival - refund will be given minus a $5 administrative fee per site plus any additonal reservation charges Iflessthan 3
|days from day of arrival - customer will lose the first day's payment on each site, plus any additional reservation charges. No refund is given, if no
advance notifcation Is received.

(Group Facilites of $100 or more per day -
it more than 60 days fom day of arriva - Refund will be given minus a $25 administrative fee per site plus any reservation charges. If less than 60 days

7 |have read, understood, and agree to comply with 3l State Parks rules and requlations | also agree that any noncompliance mayresult in
d

my camping privileges being re

] you encounter any problems after clicking on the "Complete Reservation”™ button below (Le. error messages, imeout message), contact the Call
Center at 512-389.8900 to verity your reservation. Do not attempt to make additional reservations.

gg avoid dstglicate charges, please click [Complete Reservation] only once. It may take up to 5 minutes for your credit card to
processed.

% Trustwave:

Click to Validate

ACLIVE NETWORK tntosphenix)
TPWO privacy policy
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Complete Reservation

“Complete Reservation” visible...

File Edit View Higtory Bookmarks Tools Help

|_ = | (S .
B8 Reservation Summary x &
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LOG OFF RESERVATION HOME

m -

MY ACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Welcome S P

advance notifcation is receivea. T

Group Facilites of $100 or more per day -

If more than 60 days fom day of arrival - Refund will be given minus 3 $25 administrative fee per site plus any reservation charges. If lessthan 60 days  ~
7 |have read, understood, and agree to co

my camping privileges being revoked

mply with all State Parks rules and regqulations | also agree that any noncompliance mayresult in

you encounter any problems after clicking on the "Complete Reservation” button below (ie. error messages, timeout message), contact the Call
enter at 512-389-8900 to verify your reservation. Do not attempt to make additional reservations.

;g avoid du;:’icate charges, please click [Complete Reservation] only once. It may take up to 5 minutes for your credit card to
processed.

Reservation is not complete until you press "Complete Reservation™ button below.

<< Previous (Payment Information) Complete Reservation >> Cancel and Exit

The table shown below gives you he details of your payment

Please note that your credit card will be charged once you press the "Complete Resenation™ button.

% Trustwave:

Click to Validate

powered by | SCEIVE NETWORK (mtospherix)
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Complete Reservation — Summary portion of page

Portion of screen below “Complete Reservation” button which verifies amount to be charged.
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Texas State Parks Online Reservations

LOG OFF RESERVATION HOME MY ACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Welcome S P
Charges Summary Payment Method A
Subtotal: $420.00 Card Type: \isa
Taxes: $0.00 CreditCard #: X000 000000 0060

Expiration Date: 12/2015

Reservation Total* : $420.00 Amount To Be Charged : - $60.00

m

Reservation Summary

Reservation Details Reservation Total
Park: GUADALUPE RIVERSP Subtotal : $140.00
Campground: GUADALUPE RIVER CAMPSITES Taxes: $0.00
Equipment: 1 Tent
Arrival Date: 10/11/2015 TOTAL : $140.00
1 ZNights: 7

Site Name : ELECTRC & WATER CAMPSITE
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Complete Reservation - Processing

“Processing” may display for up to 10 seconds. If system returns an error it will be displayed in area of red box.
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Texas State Parks Online Reservations

LOG OFF RESERVATION HOME MY ACCOUNT CANCEL RESERVATION PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Welcome S P

Credit Card Processing errors (PGRS, CVV Mismatch, DO NOT HONOR, Invalid Credit Card &, etc) will display in this area,

dvance notification is received

roup Facilites of $100 or more per day -
[hf more than 60 days from day of arrival - Refund will be given minus a $25 administrative fee per site plus any reservation charges. If less than 60 days

7 | have read, understood, and agree to comply with all P S lati | also agree that any noncompliance may resultin
my camping privileges being revoked

ges

m

you encounter any problems after clicking on the "Complete Reservation™ button below (i.2. error messages, timeout message), contact the Call
enter at 512-389-8900 to verify your reservation, Do not attempt to make additional resenations.

;g avoid dsue%icate charges, please clidk [Complete Reservation] only once. It may take up to 5 minutes for your credit card to
processed.

Reservation is not complete until you press "Complete Reservation” button below.

| << Previous (Payment Information) |

Processing.Please wait.. » 7ca9-cg' qu E“Xi! |

The table shown below gives you he details of your payment

Please note that your credit card will be charged once you press the "Complete Reservation™ button,
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Reservation Confirmation

Upper portion of Reservation Confirmation screen. Scroll down to see other details.
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Texas State Parks Online Reservations

LOG OFF RESERVATION HOME MY ACCOUNT CAMNCEL RESERVATION

PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACTUS

the
hour pléase use the

resenvations. [ Continue Shopping

Thank you for planning to visit Texas State Parks.

5Spam scanner I:IT&QLIF email providat Sel your emaillo accept messages from TXWEB-PROD : ;
OMTACT USlink above to letus know about this problem. Any attempt to make another reservation may resullin duplicate charges or

Print

2

4n e-mail confirming he information balow has been sentto you. Please note thatthe Email may be sent to your junk mailboxor blocked from reaching you by

niasphearecom, If yau 4o not receve the e-mail within one

Reservation Confirmation

#]  ReseaionDewis |  Resevaionfotl |
Reservation 1D : 11420024 Subtotal: 314000
Park : GUADALUPE RIVER 5P Taxes : 50.00
Campground : GUADALUPE RIVER CAMPSITES
Equipment ; 1 Tent TOTAL:  $14000
1 Arrival Date : 10011172015
#Nights : 7
Site Mame : ELECTRL & WATER CAMPSITE
& Person(s): 3
Occupant :
Rate : $20.00 Click here for Rate Details
Reservation 1D : 11420025 Subtotal : 5140000
Park : GUADALUPE RIVER SP Taxes : 5000
Campground : GUADALUPE RWVER CAMPSITES
Equipment : 1 Tent TOTAL:  $14000
2 Arrival Date : 101172015
SNights: 7 =
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Reservation Confirmation

Lower portion of Reservation Confirmation screen that verifies the charges.
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Texas State Parks Online Reservations

LOG OFF RESERVATION HOME

MY ACCOUNT CANCEL RESERVATION

PARK PASSES SHOPPING CART TROUBLE SHOOTING CONTACT US

Site Namee :
R Person(s) :
Occupant @
Rate :

PRIMITWE WALK N
3

520.00 Click here for Rate Details

Reservation 1D ;
Park :
Campground :
Equipment :
Arrival Date :
#Hights :

Site Namee :

R Personm(s) :
Occupant @
Rate :

420026

GUADALUPE RVER SP
GUADALUPE RNWER CAMPSITES
1 Tent

101172015

T

PRMTWVE WALK N
3

520.00 Click here for Rate Details

Subtotal @
Taxes :

14000
5000

TOTAL:  $14000

Subtotal
Taxes :

Charges Summary

£420.00
$0.00

Card Type:
Credit Card #:

Expiration Date :

Visa
00 00K X0 0060

1272015

Reservation Total® :

$420.00

Amount To Be Charged ;

$60.00
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